
CERTIFICATE
O F  A C H I E V E M E N T

Carlos Soares da Silva
(TELEPERFORMANCE EMEA SA)

has successfully completed the Course

Agent Copilot Training
2h 42m of training attended · 2.5 CPE earned 

Certificate: 22343523

Jan 29, 2025 - 22:27 GMT

Date
Richard Townsend 

Chief Executive Officer


