
CERTIFICATE
O F  A C H I E V E M E N T

Caio Crespo de Araujo
(TELEPERFORMANCE EMEA SA)

has successfully completed the Course

Microsoft Copilot for Service
4h 00m of training attended 

Certificate: 22150945

Sep 11, 2024 - 17:47 GMT

Date
Richard Townsend 

Chief Executive Officer


