QA
CERTIFICATE

OF ACHIEVEMENT

llma M

has successfully completed the Course

Discover: Customer Focus and CX (Online) | MCML3 A3.1|

oh 28m of training attended
Certificate: 22377114

& Tz

Richard Townsend
Chief Executive Officer

Mar 04,2025 - 14:28 GMT

COURSE
COMPLETION

* W *

Date




