18- QA
CERTIFICATE

OF ACHIEVEMENT

Umar J

has successfully completed the Course

ITIL® 4 Foundation Certificate in IT Service Management|
CSL4 RS A1.2]

10h 15m of training attended
Certificate: 21973622

& Twnond

Richard Townsend
Chief Executive Officer

Feb 27,2024 -11:06 GMT

COURSE
COMPLETION

* W *

Date



